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CHAPTER II
REVIEW OF RELATED LITERATURE
This chapter has the intention to review some theories to support this study.
Those theories are Sociolinguistics, Language variation, Language style, and
Public speaking. Those theories are discussed as follows:
2.1 Sociolinguistics
Interlocutor speak differently as people encounter with such different
circumstances or environments. The way people speak with friends, teachers, and
family shows the relationship in society. These simple facts, in short, are the core
area of sociolinguistics study that is the way of using language and its relationship
with social interaction. Accordingly, sociolinguistics is a branch of linguistics that
takes language as an object of study, in a way that is usually distinguished from
how syntax, semantics, morphology, and phonology handle it. It is a field that
analyzes language as a part of social property (Jendra, 2012). In addition, Trask
(1999) states that sociolinguistics may be usefully defined as the study of
variation in language, or more precisely of variation within speech communities.
Furthermore, the study explores the functions and the varieties of language, the
contacts between different languages, attitudes of people towards language use
and users, and changes of a language.
According to Wardaugh (2006) “Sociolinguistics is the study of language
in its social context and the study of social life through linguistics. It investigates
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the relationship between language and society with a goal of better understanding
of the structure of the language and how the language functions in
communication.” Based on these definitions, it shortly can be concluded that
Sociolinguistics prominently investigates the relationship of language and the
society where a language is used as an everyday means of communication.
Moreover, it explores the varieties of language and its functions in society. In this
present study, there is one area or object of Sociolinguistics study that is language
style which is used by particular group of people or society that vary from one
speaker to another depending on the social contexts and backgrounds.
Furthermore, language style in this study is used by a public speaker conveying
his messages in a world public speaking championship event in which his speech
occur among speakers or between contestant and the audiences.
2.2 Language Variation
It is obvious that there is no language that is homogeneous. Language is
always changing all the time. It results in how the language is formed and used by
its particular speakers. Such changes are known as variation or variety. As an
example, language spoken by people who live in the United States is different
from language which is spoken by people who are from the United Kingdom even
though they both speak the same language. Even further, in one region, it is
almost impossible to find people who live there speak the same one another. More
dramatically, one speaks differently with others in such occasions. These simple
facts clearly proofs that language varies in such different contexts or
circumstances.
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Language variation is one of Sociolinguistics objects of study. It is also
correlated with a wide range of sociological characteristics of speakers. In this
case, according to Penelope Eckert and Rickford (2001), the study of language
variation is commonly characterized as involving three principle components:
linguistic or internal constraints, social or inter speaker constraints, and stylistic or
intra speaker constraints. In addition, language variation is one of Sociolinguistics
issues that can be further investigate in the society. Furthermore, there are some
kinds of language variation that have been part of Sociolinguistics study. They are
register, dialect, jargon, slang, and style. In this study, the researcher focuses on
language style which is one of language variations that are used by societies or by
certain groups of speaker or even used by a single speaker. For example, language
style is used by a speaker in delivering a speech in front of audiences, a president
to his ministry and staff in an official meeting, a husband to his wife, an employee
to his employer, and so on. Moreover, language styles used by a speaker in TV
program such as a presenter of news, quiz, and talk show program.
2.3 Language Style
It is quite impossible in our daily life to speak using the same style in all
occasions. .The way we speak with our friends are not the same as we usually use
when we speak to our teacher, co-workers, manager, or during a job interview,
meeting, delivering a graduation speech, and so on. We will use different way of
expressing our thoughts, opinions, and ideas depending on where and with whom
we are dealing or talking to. Shortly, we communicate and express ourselves
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using the language we speak in different style. This makes our language style
varies from one to another and from one occasion to another..
According to Coupland (2007), style refers to ways of speaking; how
speakers use the resource of language variation to make the meaning in social
encounters. It explains how speakers project different social identities. and create
different social relationships through their style choices. Style therefore refers to
the wide range of strategic actions and performances that speakers engage in, to
construct themselves and their social lives..
In addition, Chaika (1982) acknowledges some characteristics of language
style:
1. Style forms a communication system in its own right that determines
how a social interaction will proceed. If it is continued, how the style
reveals the information whether formally or informally.
2. Style tells listeners how to take what is being said: seriously, ironically,
humorously, dubiously or in some other way.
3. Style tells how to interpret a message.
4. Style forms a mini communication system that works along with
language itself, yet is a part from it.
5. Style uses all the resources of language: tone of voice, different ways
of pronouncing sounds, even choice of words and grammar themselves.
6. Style functions as the controller of the interaction.
7. Style integrates with the social functioning interaction that is cannot be
continued if one does not speak the right style.
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Language style in this study uses all the resources of language such as tone
of voice, different ways of pronouncing sounds, even choice of words and
grammar themselves.
2.3.1 Kinds of Language Style
Obviously, a speaker cannot speak the same way all the time. He or
she uses different style when speaking to someone or to a group of people
depending on the social context or circumstances in which the conversation
occur. A speaker, moreover, will use some kinds of language style in
expressing his or her words in form of opinion, idea, and feeling to the
person he or she is talking with. The language style that he or she uses can
be formal or informal. It depends on the social status of the person or a
group of people he or she is talking to.
Having discussed about language style, it is important to know
about kinds of language style. According to Joos’ theory (in Mesthire.et all,
2000, p. 93), there are five kinds of language style varying on its scale of
formality from least formal to most formal. They are intimate, casual,
consultative, formal, and frozen style. Each of them is explained as follows:
1. Intimate Style
Intimate style is the variation of language which is completely
private language that is used and developed within families, lovers, and
the closest of friends. This style is characterized by the use of short
words or utterances. Other characteristics of intimate style are the use of
private language codes that are personal as well as non-verbal
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communication. Moreover, it is also characterized by the use of empty
word or as what Joos named extraction. For instance, the word “hmmm”,
“engg”, “arrrgghh..” these utterances are empty words. There is no
dictionary meaning of these words but they serve as private language
codes or labels of intimate style that easily understood by the speakers..
Intimate style, in addition, involves a great deal of shared
knowledge and background in a private conversation between equals or
spouses. “Pillow Talk” between partners is probably the best example of
intimate style. As examples, “Darling, how are you?”, “I am fine honey”,
“are you okay?” “hmmm…”, and so on. These utterances show a’ high
degree of intimacy between the speakers. Therefore, it is called intimate
style.-
2. Casual Style
Casual style is simply defined as a style that is used for the
conversation in our relaxed or non formal situation that is appropriate to
the conversation with our friends, the background information is so
freely inserted into casual conversation. In addition, Nababan (1993)
says that casual style is the variety of language between friends in casual
conversation, recreation, exercise, and so on.
Casual style is characterized by the use of the first name or even
nickname rather than the last name in addressing one another. Moreover,
it is characterized by ellipsis (omissions) of unstressed words,
particularly at the beginning of sentences. The most involved are
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articles, .subjects or pronouns, auxiliaries, and be. As the result, the
sentence structure of casual style becomes incomplete. Besides, the
pronunciation is rapid and often slurred, and also the use of contraction
and slang. Huddleston (1998) states that ellipsis is an element when it is
‘understood’ but not expressed. Ellipsis also requires shorter form from
longer or complex sentences. As examples, the expressions of “how’s it
going?”, “Wow! That’s cool!”, “what’s up bro?”, “am OK” , “you check
it?” , “need help?” , “Coffee’s hot” , “Thanks” , “Got it!” , “haven’t seen
her”, “It’s good!” , are a highly diagnostic feature of casual style since
they will be generally interpreted as signaling informality..
3. Consultative Style
Consultative style is the style which is used in semi-formal
communication and situation. It is also used for informal conversation
between strangers and in small group discussion. Consultative style, in
addition, is typically a dialogue, though formal enough that words are
chosen with some care. Furthermore, Nababan (1993) defines
consultative style as the variety of language which is appropriate with
regular talks at school, companies and business meetings or production
oriented. In other words, this style is at the operational level which is
usually consultative in nature. Seller-buyer conversation, doctor-patient
conversation, teacher-student conversation, and the like are consultative
in nature. That is why it is typically a dialogue at the level in which
words still have to be chosen with some care.
14
The characteristic of this style is that this style does not need any
extensive plan to speak. It is also used in conversation at the operational
level such as seller-buyer conversation, teacher-student conversation,
doctor-patient conversation, and so on. As an example, the conversation
between a doctor and a patient below:
Doctor : “Would you please stay in your seat. What can I do for you?”
Patient : “I have a problem with my stomach.”
Doctor : “Let me check it.”
The conversation between the doctor and his patient above
demonstrates an operational conversation between two speakers that are
unknown to one another. It shows a dialogue which is consultative in
nature where the patient consults his problem to the doctor.
4. Formal Style
Formal style is defined as the style of language that is used for
important or serious situation. This style, moreover, is designed more by
the setting rather than by the person’s interaction. In addition, Nababan
(1993) defines formal style as the language variety that is used in official
speeches, office meetings, or official head of an agency meeting.
Furthermore, this style is also used in textbooks, official meetings and
official correspondences.
There are some characteristics of this style. First, it uses low tempo
for speaking. When a speaker speaks using this style, he uses a low
tempo in delivering his speech so that the pronunciation is clear and
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easily understood by his partner or his audiences. The second
characteristic of this style is the avoidance of repetition of the main
words, use of synonyms, .and use of contractions form such as won’t,
can’t, .don’t, I’ll, haven’t, and so on when a speaker speaks or is
delivering his speech in an official meeting or occasion. It also applies in
official correspondence as well. Another characteristic is the use of word
markers such as May, Should, and for the purpose of. For examples,
“May I present Mr. Ricky?”, “That may cause trouble”, and “I should
like to know the time, please.”’
5. Frozen Style
Frozen style is defined as a style to be remembered and used in a
very formal setting such as in palace, church ritual, speech for state
ceremony, and some other official occasions. In addition, it is the most
or hyper-formal style and elegant variety that reserved for very important
or symbolic moments. Moreover, according to Nababan (1993), frozen
style is the language variety that is’ used in the most formal situations
such as official ceremonies. In written form, it is found in the historical
documents, ratification, and other important documents.’
The characteristic. of this style is that it involves a very large group
of people whose members are unknown to one another. This style, in
addition, usually is used in long sentences with good grammatical and
vocabulary. There are many of linguistics units or expressions fixed and
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there is no variation in it. For example, “Yes Your Honor”, “Yes My
Lord”, “I object…”, and so on..
Another characteristic of this style is the sentences are carefully
constructed and the sequences of the sentence are complicatedly related.
It is called frozen because the pattern has been set up firmly and cannot
be changed. This style, moreover, requires high skill--and almost used
exclusively by specialist, professional orators, lawyers, and preachers.
Frozen style usually tends to be monolog. However, it also can be
involved in conversation if each member of the interaction has certain of
fix verbal role to be played. For instance, in court, there are judges,
witnesses, audiences, and so on. The examples of this style are,
“Participants should remain seated throughout the ceremony”, “It should
be glad to the informed of the correct time.”, “My Lord, I object to the
accusation addressed to my people.” and so on.
2.4 Public Speaking
Public speaking involves talking in front of a group of people, usually with
some preparation. It can be in front of people that you know just like at a family
celebration.or a crowd of strangers. Unlike a presentation there normally isn’t a
lot of opportunity for interaction between the audience and the speaker, .the
speaker speaks, and the audience. listens. Speeches have different functions, these
include being persuasive like trying to convince the audience to vote for you,
informative like speaking about the dangers of climate change, entertaining like a
best man’s speech at a wedding or celebratory. Like when we want to introduce
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the winner of an award. Some speeches may have more than one of these aims
(www.Toastmasters.org).
2.5 Toastmasters
Toastmasters International is a world leader in communication and
leadership development. Our membership. is 313.000 strong. Members improve
their speaking and leadership skills by attending one of the 14.650 clubs in 126
countries that make up our global network of meeting locations. The world needs
leaders. Leaders head families, coach teams, run businesses and mentor others.
These leaders must not only accomplish, they must communicate. By regularly
giving speeches, gaining feedback, leading teams and guiding others to achieve
their goals in a supportive atmosphere, leaders emerge from the Toastmastersi
program. Every Toastmasters journey begins with a single speech. During their
journey, they learn to tell their stories. They listen and answer. They plan and lead.
They give feedback-and accept it. Through our community of learners, they find
their path to leadership. (www.Toastmasters.org)
